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Master's Thesis from the year 2015 in the subject Economics - Innovation economics, grade: 1,3, , course:
Innovation Management, language: English, abstract: External knowledge sources are nowadays commonly
accepted to be an important element to a firm’s innovative performance. Therefore, this research helps to get
new insights into the level of a firm's openness behavior referring to its search strategy and innovation
performance. Beyond that, I try to find evidence for employee loyalty between high performing and other
firms. In detail, the subject here is to explore open innovation by analyzing what dimensions of firm’s
external search channels are affecting innovation outcomes and whether higher innovation performance
could be related to employee loyalty and satisfaction in the R&D department of the German automotive
industry.

In this study three dimensions of external search strategies that affect firm’s innovation performance are
investigated. The two concepts of external search breadth and depth that both look into the subject of “how”
firm’s access external knowledge are introduced. The third concept shows the relevance of choosing the right
partners for the innovation process out of a wide range of external sources emphasizing “with whom to
interact with" (Arruda et al., 2013).

Quantitative research within a mail survey was used for data collection purposes. Based on the survey, I
found that searching intense and deeply present a curvilinear relation (taking an inverted U-curve) between
the search strategy and firm’s innovation performance, and discovered the presence of a point of “over-
search”.

Regarding widely searching this study indicates that the diversity of different external partners possesses a
positive effect on innovation performance of German automotive firms. Next, I found that the level of
openness within the innovation process provides evidence that firm’s innovation performance depends on
different external actors. In particular, customers, other companies in the holding and suppliers possess a
significant impact. Finally, the results indicate that open innovation positively affects innovation
performance among German automotive firms and that high-innovators tend to have more satisfied and
consequently loyal R&D employees than low performing firms.
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From reader reviews:

Marian Perkins:

With other case, little people like to read book External search strategy and innovation performance. Effects
on employee loyalty in the German automotive industry. You can choose the best book if you'd prefer
reading a book. As long as we know about how is important a new book External search strategy and
innovation performance. Effects on employee loyalty in the German automotive industry. You can add
information and of course you can around the world by the book. Absolutely right, mainly because from
book you can recognize everything! From your country until foreign or abroad you will find yourself known.
About simple matter until wonderful thing you could know that. In this era, we are able to open a book or
even searching by internet system. It is called e-book. You should use it when you feel uninterested to go to
the library. Let's learn.

Charles Ginter:

The book External search strategy and innovation performance. Effects on employee loyalty in the German
automotive industry can give more knowledge and also the precise product information about everything you
want. Exactly why must we leave the great thing like a book External search strategy and innovation
performance. Effects on employee loyalty in the German automotive industry? Several of you have a
different opinion about reserve. But one aim that will book can give many details for us. It is absolutely
appropriate. Right now, try to closer using your book. Knowledge or details that you take for that, it is
possible to give for each other; you could share all of these. Book External search strategy and innovation
performance. Effects on employee loyalty in the German automotive industry has simple shape however, you
know: it has great and large function for you. You can appear the enormous world by open and read a
publication. So it is very wonderful.

Lourdes Tyner:

What do you in relation to book? It is not important together with you? Or just adding material when you
need something to explain what you problem? How about your spare time? Or are you busy particular
person? If you don't have spare time to accomplish others business, it is make one feel bored faster. And you
have free time? What did you do? Every individual has many questions above. They have to answer that
question since just their can do which. It said that about e-book. Book is familiar in each person. Yes, it is
proper. Because start from on pre-school until university need this particular External search strategy and
innovation performance. Effects on employee loyalty in the German automotive industry to read.

Arthur McLaurin:

Spent a free the perfect time to be fun activity to try and do! A lot of people spent their sparetime with their
family, or their friends. Usually they performing activity like watching television, planning to beach, or
picnic within the park. They actually doing ditto every week. Do you feel it? Do you wish to something



different to fill your own personal free time/ holiday? Might be reading a book may be option to fill your no
cost time/ holiday. The first thing that you ask may be what kinds of e-book that you should read. If you
want to test look for book, may be the e-book untitled External search strategy and innovation performance.
Effects on employee loyalty in the German automotive industry can be fine book to read. May be it is usually
best activity to you.
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