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“Those who read the entire book will end with a much more sophisticated understanding of the problems in
evaluating college teaching as well as a helpful guide to possible solutions. I learned a great deal from this
book. I recommend it to all faculty, administrators, and scholars in the field.”?Wilbert J. McKeachie,
Professor Emeritus, University of Michigan

The “flashpoints” covered are the topics that pop up the most frequently and heatedly on listservs, blogs, and
the literature. The recommendations are grounded in psychometric, professional and legal standards. The
last-named, in particular, can protect you from costly litigation.

If you hire, promote, demote, and fire full-and part-time faculty based on student ratings and other measures,
then you are vulnerable to violations of federal anti-discrimination laws. Several flashpoints address
procedures you can take to stay out of court.

If you are a faculty member, you need to know whether your institution’s measures of teaching are
appropriate and defensible, and what you should do if they are not.

Three sample “flashpoints” and solutions:
• Use of global items for summative decisions. Solution: “Cease & decist” and use scale and subscale ratings
• Low response rate in online administrations. Solution: 20 strategies to increase rates.
• Use of ratings for contract renewal, pay raise, teaching awards, and promotion and tenure. Solution:
Applying 80/20 rule for adverse impact to avoid lawsuits related to unequal pay, gender, race, ethnicity, and
age discrimination.
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From reader reviews:

Harold McDonough:

Throughout other case, little persons like to read book Top 10 Flashpoints in Student Ratings and the
Evaluation of Teaching: What Faculty and Administrators Must Know to Protect Themselves in
Employment Decisions. You can choose the best book if you'd prefer reading a book. So long as we know
about how is important some sort of book Top 10 Flashpoints in Student Ratings and the Evaluation of
Teaching: What Faculty and Administrators Must Know to Protect Themselves in Employment Decisions.
You can add information and of course you can around the world by the book. Absolutely right, mainly
because from book you can learn everything! From your country right up until foreign or abroad you can be
known. About simple issue until wonderful thing you are able to know that. In this era, we could open a book
as well as searching by internet product. It is called e-book. You may use it when you feel weary to go to the
library. Let's learn.

Susie Vadnais:

This Top 10 Flashpoints in Student Ratings and the Evaluation of Teaching: What Faculty and
Administrators Must Know to Protect Themselves in Employment Decisions book is just not ordinary book,
you have after that it the world is in your hands. The benefit you have by reading this book is definitely
information inside this book incredible fresh, you will get details which is getting deeper you actually read a
lot of information you will get. This Top 10 Flashpoints in Student Ratings and the Evaluation of Teaching:
What Faculty and Administrators Must Know to Protect Themselves in Employment Decisions without we
realize teach the one who reading through it become critical in thinking and analyzing. Don't possibly be
worry Top 10 Flashpoints in Student Ratings and the Evaluation of Teaching: What Faculty and
Administrators Must Know to Protect Themselves in Employment Decisions can bring if you are and not
make your case space or bookshelves' grow to be full because you can have it with your lovely laptop even
cellphone. This Top 10 Flashpoints in Student Ratings and the Evaluation of Teaching: What Faculty and
Administrators Must Know to Protect Themselves in Employment Decisions having great arrangement in
word and also layout, so you will not really feel uninterested in reading.

Loretta Claybrooks:

The actual book Top 10 Flashpoints in Student Ratings and the Evaluation of Teaching: What Faculty and
Administrators Must Know to Protect Themselves in Employment Decisions has a lot associated with on it.
So when you read this book you can get a lot of benefit. The book was compiled by the very famous author.
This articles author makes some research before write this book. This kind of book very easy to read you can
obtain the point easily after perusing this book.



Amy Davis:

Do you like reading a publication? Confuse to looking for your selected book? Or your book has been rare?
Why so many question for the book? But almost any people feel that they enjoy intended for reading. Some
people likes studying, not only science book but additionally novel and Top 10 Flashpoints in Student
Ratings and the Evaluation of Teaching: What Faculty and Administrators Must Know to Protect
Themselves in Employment Decisions or others sources were given understanding for you. After you know
how the great a book, you feel would like to read more and more. Science e-book was created for teacher as
well as students especially. Those textbooks are helping them to increase their knowledge. In some other
case, beside science publication, any other book likes Top 10 Flashpoints in Student Ratings and the
Evaluation of Teaching: What Faculty and Administrators Must Know to Protect Themselves in
Employment Decisions to make your spare time far more colorful. Many types of book like this one.
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