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Mastering Statistical Process Control shows how to understand business or process performance more clearly
and more effectively. This practical book is based on a rich and varied selection of case studies from across
industry and commerce, including material from the manufacturing, extractive and service sectors. It will
enable readers to understand how SPC can be used to maximum effect, and will deliver more effective
monitoring, control and improvement in systems, processes and management.

The common obstacle to successful use of SPC is getting bogged down with control charts, forgetting that
visual representation of data is but a tool and not an end in itself. Mastering SPC demonstrates how statistical
tools are applied and used in reality. This is a book that will open up the power of SPC for many: managers,
quality professionals, engineers and analysts, as well as students, will welcome the clarity and explanation
that it brings to understanding the use and benefit of SPC in a wide range of engineering, production and
service situations.

Key case studies include using SPC to:
· Measure quality and human factors
· Monitor process performance accurately over long periods
· Develop best-practice benchmarks using control charts
· Maximise profitability of fixed assets
· Improve customer service and satisfaction
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From reader reviews:

Larry Carvajal:

The book Mastering Statistical Process Control has a lot info on it. So when you read this book you can get a
lot of gain. The book was published by the very famous author. Mcdougal makes some research ahead of
write this book. This kind of book very easy to read you can get the point easily after reading this book.

Willard Sarvis:

Reading a book to get new life style in this yr; every people loves to study a book. When you learn a book
you can get a large amount of benefit. When you read books, you can improve your knowledge, because
book has a lot of information into it. The information that you will get depend on what types of book that
you have read. If you wish to get information about your review, you can read education books, but if you
act like you want to entertain yourself you can read a fiction books, these us novel, comics, in addition to
soon. The Mastering Statistical Process Control will give you a new experience in reading through a book.

James Furlow:

As we know that book is very important thing to add our information for everything. By a book we can know
everything we really wish for. A book is a list of written, printed, illustrated or even blank sheet. Every year
was exactly added. This guide Mastering Statistical Process Control was filled concerning science. Spend
your time to add your knowledge about your scientific research competence. Some people has different feel
when they reading a new book. If you know how big benefit from a book, you can feel enjoy to read a book.
In the modern era like today, many ways to get book which you wanted.

Dorothy Alvarez:

Do you like reading a book? Confuse to looking for your best book? Or your book has been rare? Why so
many issue for the book? But any people feel that they enjoy to get reading. Some people likes reading, not
only science book but also novel and Mastering Statistical Process Control or perhaps others sources were
given knowledge for you. After you know how the great a book, you feel desire to read more and more.
Science reserve was created for teacher or maybe students especially. Those ebooks are helping them to put
their knowledge. In various other case, beside science publication, any other book likes Mastering Statistical
Process Control to make your spare time a lot more colorful. Many types of book like this.
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