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Communicating successfully is crucial if an organization is to survive and recover from a crisis. Focusing on
the airline industry and some of the most recent headline-making disasters, Dr. Ray looks at organizational
crises, the communications strategies employed by organizations when responding to crises, and the factors
that influence the effectiveness of this strategic communication. She maintains that our understanding of
crisis and the implications for strategic crisis communications in all industries can be based on two valid
assumptions. First, crises may be viewed in terms of phases. Second, they are best understood from a system
perspective. This is particularly important when we realize that how stakeholders see crises and how
professional communicators see them may be entirely different, and that their viewpoints will vary at various
crisis stages.

Dr. Ray begins with an introduction that reviews the U.S. airline industry's safety system, followed by a
chapter on organizational crises and crisis communications. The remaining chapters are divided into sections
reflecting Dr. Ray's simplified model of crisis stages: pre-crisis, crisis, and post-crisis. Here she explores
conditions which lead to major aviation disasters and other crises, contingency planning, crisis management,
crisis communication, and post-crisis investigation by the National Transportation Safety Board. Seven
chapters provide case studies of major airline disasters, analyzed according to her three-stage model, and an
illuminating of the major issues associated with airline disasters. The cases also examine, analyze, and
evaluate communication strategies used by airlines when responding to these issues and give readers
important lessons to ponder, which she synthesizes in a conclusion. Corporate communications specialists at
all levels, in the public and private sectors both, as well as executives with other management responsibilities
will find Dr. Ray's book informative, useful, and fascinating reading.
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From reader reviews:

Richard Poston:

This Strategic Communication in Crisis Management: Lessons from the Airline Industry are usually reliable
for you who want to certainly be a successful person, why. The main reason of this Strategic Communication
in Crisis Management: Lessons from the Airline Industry can be among the great books you must have is
actually giving you more than just simple examining food but feed you actually with information that
perhaps will shock your previous knowledge. This book is actually handy, you can bring it almost
everywhere and whenever your conditions at e-book and printed versions. Beside that this Strategic
Communication in Crisis Management: Lessons from the Airline Industry forcing you to have an enormous
of experience including rich vocabulary, giving you test of critical thinking that we realize it useful in your
day task. So , let's have it and luxuriate in reading.

Lois Maestas:

Reading a e-book tends to be new life style within this era globalization. With studying you can get a lot of
information that will give you benefit in your life. Together with book everyone in this world could share
their idea. Publications can also inspire a lot of people. A lot of author can inspire their own reader with their
story or perhaps their experience. Not only the storyplot that share in the publications. But also they write
about the data about something that you need illustration. How to get the good score toefl, or how to teach
your young ones, there are many kinds of book which exist now. The authors on this planet always try to
improve their proficiency in writing, they also doing some investigation before they write to their book. One
of them is this Strategic Communication in Crisis Management: Lessons from the Airline Industry.

Grace Harrell:

This Strategic Communication in Crisis Management: Lessons from the Airline Industry is great publication
for you because the content which can be full of information for you who also always deal with world and
also have to make decision every minute. This particular book reveal it information accurately using great
coordinate word or we can say no rambling sentences included. So if you are read that hurriedly you can
have whole data in it. Doesn't mean it only gives you straight forward sentences but hard core information
with splendid delivering sentences. Having Strategic Communication in Crisis Management: Lessons from
the Airline Industry in your hand like having the world in your arm, information in it is not ridiculous 1. We
can say that no publication that offer you world throughout ten or fifteen minute right but this publication
already do that. So , this is certainly good reading book. Heya Mr. and Mrs. stressful do you still doubt that?

Jonathan Bean:

A lot of people said that they feel weary when they reading a book. They are directly felt the idea when they
get a half elements of the book. You can choose the book Strategic Communication in Crisis Management:
Lessons from the Airline Industry to make your reading is interesting. Your own personal skill of reading



expertise is developing when you like reading. Try to choose very simple book to make you enjoy you just
read it and mingle the impression about book and studying especially. It is to be first opinion for you to like
to wide open a book and examine it. Beside that the guide Strategic Communication in Crisis Management:
Lessons from the Airline Industry can to be your brand new friend when you're truly feel alone and confuse
with the information must you're doing of the time.
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