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For over a decade, a thousand hospice programs have relied on JoAnne Chitwood's My Gift: Myself
Medicare approved training program to educate staff and volunteers in providing professional,
compassionate care for the terminally ill patient. Now, the entire training program has been revised and
completely rewritten in this 272 page Volunteer Manual. The manual is designed as a workbook for the
newly refilmed 7 DVD My Gift: Myself training series, but can be used alone as an excellent training tool
and reference guide for hospice volunteers. The Hospice Volunteer Manual presents seven comprehensive
chapters of training covering: 1. What's It All About? "Concepts in End Of Life Care" where caregivers
explore the Hospice concept and learn what end of life care is all about. 2. What Can I Do? "Activities and
Interventions" that caregivers can engage in to provide effective comfort and support to their patients and
patient families. 3. The Greatest Gift "Learning to Listen With Love" focuses on developing the
communication skills that are at the heart of successful support systems. 4. Physical Care "When A Patient Is
Dying" describes what to expect from patients with different diagnoses and how to provide the best final
care. 5. Things Of The Spirit "Providing Spiritual Care" coaches caregivers on ways to be sensitive to a
dying person's spiritual needs. 6. A Time For Grief "Understanding The Grief Process" looks at one of the
most important parts of care of the terminally ill: offering effective and appropriate support for the grieving
family. Here caregivers learn how to process their own grief and to understand the grief of others. 7. Caring
For You "Focusing on Healthy Self Care" addresses how to prevent burnout by understanding the signs of
stress and learning ways to diminish its impact
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From reader reviews:

Edward Baca:

Why don't make it to become your habit? Right now, try to prepare your time to do the important behave,
like looking for your favorite reserve and reading a e-book. Beside you can solve your problem; you can add
your knowledge by the reserve entitled Volunteer Manual: A Guide To Excellence in End Of Life Care. Try
to stumble through book Volunteer Manual: A Guide To Excellence in End Of Life Care as your good
friend. It means that it can to be your friend when you feel alone and beside regarding course make you
smarter than ever before. Yeah, it is very fortuned to suit your needs. The book makes you far more
confidence because you can know every thing by the book. So , let us make new experience as well as
knowledge with this book.

Jeremy Clayton:

The particular book Volunteer Manual: A Guide To Excellence in End Of Life Care has a lot info on it. So
when you make sure to read this book you can get a lot of benefit. The book was authored by the very
famous author. The author makes some research prior to write this book. That book very easy to read you
will get the point easily after looking over this book.

Rick Briones:

Reading a book to become new life style in this yr; every people loves to go through a book. When you study
a book you can get a wide range of benefit. When you read publications, you can improve your knowledge,
simply because book has a lot of information on it. The information that you will get depend on what types
of book that you have read. If you wish to get information about your analysis, you can read education
books, but if you act like you want to entertain yourself look for a fiction books, such us novel, comics, as
well as soon. The Volunteer Manual: A Guide To Excellence in End Of Life Care will give you a new
experience in reading a book.

Dina Hirsch:

What is your hobby? Have you heard this question when you got pupils? We believe that that question was
given by teacher to the students. Many kinds of hobby, Every person has different hobby. And you know that
little person just like reading or as reading become their hobby. You must know that reading is very
important and also book as to be the point. Book is important thing to increase you knowledge, except your
own personal teacher or lecturer. You find good news or update in relation to something by book. Numerous
books that can you choose to adopt be your object. One of them is actually Volunteer Manual: A Guide To
Excellence in End Of Life Care.
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