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Workplace bullying, a pattern of persistent and targeted emotional abuse within the context of an evolving
unequal interpersonal relationship, has so far not received academic attention in India. This book explores
the phenomenon of workplace bullying through a series of quantitative and qualitative inquiries conducted in
India’s Information Technology-Enabled Services–Business Process Outsourcing (ITES-BPO) sector.

Through quantitative evidence from two multi-city surveys, the book highlights the incidence of
interpersonal bullying at work and the organizational measures available to deal with it. Over one-third of the
survey respondents experienced bullying, which was usually from superiors though cross-level co-bullying
was also reported. Approximately 70 per cent of the survey respondents described organizational measures
including anti-bullying policies, employee awareness and training programmes, encouragement of
witnesses/bystanders to intervene in bullying situations, and organizational actions. Through qualitative data,
the book provides insights into both interpersonal and depersonalized bullying. The lived experiences of
targets and witnesses/bystanders of interpersonal bullying underscore the critical influence of human
resources management (HRM) on target coping, the long-term identity work targets engage in as they
respond to identity disruptions and the effect of workplace friendship on witnesses’/bystanders’ behaviour.
The presence of institutionalized bullying facilitates the development of the emergent construct of
depersonalized bullying. Across both quantitative and qualitative inquiries, the inclusion of socio-cultural,
micro-organizational, macro-organizational, and business, dimensions deepens our understanding.

The book goes beyond a country-specific contribution to address gaps in the international literature on
workplace bullying and will be of interest to academics and practitioners in the fields of management,
organizational behaviour (OB), human resources (HR), industrial relations, psychology, sociology,
anthropology, and law as well as to the general reader.
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From reader reviews:

Viola Waters:

Book is to be different for each and every grade. Book for children until adult are different content. To be
sure that book is very important for all of us. The book Workplace Bullying in India had been making you to
know about other knowledge and of course you can take more information. It is extremely advantages for
you. The e-book Workplace Bullying in India is not only giving you far more new information but also to be
your friend when you sense bored. You can spend your personal spend time to read your book. Try to make
relationship with all the book Workplace Bullying in India. You never feel lose out for everything should
you read some books.

Jeff Jaco:

This Workplace Bullying in India book is not really ordinary book, you have after that it the world is in your
hands. The benefit you have by reading this book is information inside this e-book incredible fresh, you will
get details which is getting deeper you actually read a lot of information you will get. This Workplace
Bullying in India without we recognize teach the one who examining it become critical in imagining and
analyzing. Don't possibly be worry Workplace Bullying in India can bring when you are and not make your
handbag space or bookshelves' come to be full because you can have it within your lovely laptop even
cellphone. This Workplace Bullying in India having excellent arrangement in word in addition to layout, so
you will not experience uninterested in reading.

Rebecca Walton:

The ability that you get from Workplace Bullying in India is a more deep you looking the information that
hide in the words the more you get thinking about reading it. It doesn't mean that this book is hard to
understand but Workplace Bullying in India giving you thrill feeling of reading. The copy writer conveys
their point in selected way that can be understood by anyone who read the idea because the author of this
publication is well-known enough. That book also makes your current vocabulary increase well. So it is easy
to understand then can go together with you, both in printed or e-book style are available. We suggest you
for having this kind of Workplace Bullying in India instantly.

Corey Cook:

This Workplace Bullying in India is great e-book for you because the content which can be full of
information for you who else always deal with world and have to make decision every minute. This kind of
book reveal it details accurately using great plan word or we can point out no rambling sentences inside it.
So if you are read it hurriedly you can have whole facts in it. Doesn't mean it only provides straight forward
sentences but hard core information with lovely delivering sentences. Having Workplace Bullying in India in
your hand like finding the world in your arm, info in it is not ridiculous 1. We can say that no publication
that offer you world throughout ten or fifteen tiny right but this e-book already do that. So , this is certainly
good reading book. Hello Mr. and Mrs. stressful do you still doubt which?
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