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How a staff team works together and how effective and cohesive they are impacts significantly on the
children that they care for as well as having implications for the general early years practice and the success
of the business of the setting. Drawing together theory and practice, this book provides comprehensive
guidance on assertive communication and offers a range of clear, practical strategies that are easy to
implement in the early years setting.

The Assertive Practitioner aims to distinguish between assertive, passive, aggressive and passive aggressive
communication so that early years practitioners can gain confidence, become more self-aware, reflect on
their own practice and develop their effective communication skills. Divided into three parts: ‘what is
assertiveness’, ‘using it’ and ‘developing it’, the authors consider the skills of good communication and
assertiveness in the early years setting, offering practical guidance on:

Recruitment, induction, ongoing staff training and supervision;●

Disciplinary processes including handling difficult conversations and refocusing a team after a critical●

incident;

Staff relationships with parents and other professionals;●

Involving the team in problem solving and implementing change;●

Engaging with the community;●

How to get support for yourself as a manager.●

Packed full of practical strategies and case studies, this timely new book will be invaluable support for all
those wanting to enhance and improve professional practice and relationships in the early years setting.
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From reader reviews:

Cheryl Dawkins:

In this 21st century, people become competitive in each way. By being competitive right now, people have
do something to make all of them survives, being in the middle of the actual crowded place and notice
through surrounding. One thing that at times many people have underestimated the item for a while is
reading. Sure, by reading a reserve your ability to survive improve then having chance to stand up than other
is high. For you who want to start reading the book, we give you this particular The Assertive Practitioner:
How to improve early years practice through effective communication book as beginner and daily reading
book. Why, because this book is greater than just a book.

Francisco Gentry:

Information is provisions for people to get better life, information today can get by anyone at everywhere.
The information can be a expertise or any news even a problem. What people must be consider whenever
those information which is within the former life are challenging to be find than now's taking seriously
which one would work to believe or which one the actual resource are convinced. If you have the unstable
resource then you understand it as your main information we will see huge disadvantage for you. All of those
possibilities will not happen within you if you take The Assertive Practitioner: How to improve early years
practice through effective communication as your daily resource information.

Kevin Ortiz:

Spent a free time and energy to be fun activity to accomplish! A lot of people spent their down time with
their family, or their own friends. Usually they accomplishing activity like watching television, going to
beach, or picnic from the park. They actually doing same every week. Do you feel it? Do you want to
something different to fill your current free time/ holiday? Could possibly be reading a book could be option
to fill your totally free time/ holiday. The first thing that you will ask may be what kinds of book that you
should read. If you want to attempt look for book, may be the publication untitled The Assertive Practitioner:
How to improve early years practice through effective communication can be good book to read. May be it
could be best activity to you.

Carlos Pollard:

This The Assertive Practitioner: How to improve early years practice through effective communication is
great reserve for you because the content that is full of information for you who else always deal with world
and get to make decision every minute. That book reveal it facts accurately using great coordinate word or
we can point out no rambling sentences inside it. So if you are read that hurriedly you can have whole facts
in it. Doesn't mean it only offers you straight forward sentences but hard core information with attractive
delivering sentences. Having The Assertive Practitioner: How to improve early years practice through
effective communication in your hand like having the world in your arm, info in it is not ridiculous just one.



We can say that no e-book that offer you world throughout ten or fifteen small right but this publication
already do that. So , this is good reading book. Hey there Mr. and Mrs. stressful do you still doubt which?
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